ReadyFix’

Remote fleet management

Simplify the operation and maintenance of MAC VU360™ devices

ReadyFix is a cloud-based solution that remotely manages your fleet of MAC VU360 devices. ReadyFix allows you
to remotely accessing real-time device data, proactively manage your assets, improve standardization and help
reduce interruptions to patient care by standardizing device configuration and simplifying fleet management.
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Real-time device status
» Manage your fleet

« Instant view of properties
and metrics

Configuration management

+ Manage and deploy
department-specific clinical
and technical configurations
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+ Immediate or scheduled push
to one or more devices

Remote software update

+ Rapidly address vulnerabilities
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Access to faults and logs
» Remote fault identification

« Retrieve logs remotely for
advanced troubleshooting



Standard configuration of ReadyFix includes the installation of a gateway to provide full ReadyFix functionality.

If a gateway is unable to be installed at a customer site, other options may be available.

Availability
« ReadyFix is currently available in the United States

Network requirements
« The device must reach GE HealthCare servers via the internet
« The device must be able to resolve named domains

« HTTP proxies with basic authentication supported

Whitelisting of ReadyFix URLs is required for network security
appliance (firewall/IPS/IDS) configuration

« MAC VU360 needs to have ReadyFix connectivity established to ensure
device data can be seen in the application. Please refer to the MAC
VU360 User Manual for steps to configure ReadyFix connectivity

Privacy and security

Security features:

« Transport layer outbound TLS/HTTPS connections
« Encryption standard FIPS 140-2 level 1

« Trusted certificate authority

« User authentication/SSO

Key architecture/design influences:

« NIST 800-53

+ GE HealthCare Design Engineering Privacy & Security Procedure
(GE HealthCare’s procedures for qualifying products follow 1ISO 27001
and those procedures are certified to the standard by BSI)

Compatibility

« The following devices are currently compatible with ReadyFix: MAC VU360 resting ECG running on version 3 software.
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Use of ReadyFix is limited to ReadyFix enabled devices.

© 2025 GE HealthCare. ReadyFix and MAC VU360 are trademarks of GE HealthCare. GE is a
trademark of the General Electric Company, used under trademark license.

Product may not be available in all countries and regions. Contact a GE HealthCare Representative

for more information. Please visit www.gehealthcare.com. Data subject to change.

October 2025
DOC3157083 rev 2 9/2025

(https) R CS (https)

ReadyFix
user interface

;-

ReadyFix platform
hosted in cloud

Internet Internet

N

ReadyFix does not have access to patient information. It is designed to
only upload device configurations, properties, metrics, and log files to
the cloud.
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